Here are your instructions for our video session:
 
 PLEASE read through all the instructions before proceeding if this is the first time we will be doing a video session.
 
If using a laptop computer follow these instructions:
 
You must use Firefox as your browser and will need to copy and paste the meeting link I provide into the browser.
 
-----If you do not have Firefox on your computer, please down load it before the session. -use can use this link to see instructions on how to do this: https://youtu.be/-7jW6tn76qE 
 
If using  your phone or a tablet please load the free JITSI APP before the session.
Once this app is on your phone or device you will be able to simply click the meeting link I provide the day before our scheduled appointment. When you tap that link you will see three blue buttons. As long as you have already installed the JITSI app you will tap the top blue button and you will wait for me to join the session
 
Make sure your microphone and camera are on.
I recommend that you do a test run and try to go there before the session to get a feel for how this works 

This what you will see once “in the room”:"Waiting for the host...
The conference (meeting name here) has not yet started. If you are the host then please authenticate. Otherwise, please wait for the host to arrive."
 

I am the host so you will wait for me to get started, you do not need to do anything but wait for me to sign on
 
